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Accommodation Details

General information

Accommodation name HOTEL REX

Typology Hotel/albergo

Address Via Faenza 6

City 50123 Florence

Contacts Tel. :+39 055 210453 - Fax +39 055 2382390
hotelrex.firenze@gmail.com

Website https://www.hotelrexflorence.com/italiano/

WCAG 2.1 compliant accessible
website

NO

Online bookings

YES

Short description

Hotel Rex is located in the heart of Florence's historic
centre, 25 metres from the church of San Lorenzo and
100 metres from the Duomo. 150 meters from Santa
Maria Novella Station and the Florentine Congress
Center and a minute's walk from the "Unita" terminus of
the T2 Tramway line from Florence "Amerigo Vespucci”
Airport.

The hotel has 30 rooms, 1 of which is equipped for
guests with reduced mobility.
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Arrival at the property

How to reach the property

By car

From the Al highway, exit at Firenze Nord
and head towards Firenze. Continue
straight on to Novoli and the ring roads. The
most practical destination is the Garage
Giglio, located in Via del Giglio 24, just 200
meters from the entrance of the structure.
To reach the entrance of the hotel, it will be
necessary to unlock a mobile traffic blocking
bollard located at the entrance of Via
Faenza, by calling the toll-free number 800
28 30 60. It is necessary to make the call in
front of the bollard, in order to allow the
display of the license plate through the
camera present.

By plane

Assistance service for people with disabilities

YES

Embarkation/disembarkation of passengers

with courtesy chair and  ambulift

with reduced mobility /Finger
Tactile paths for the blind and visually | YES
impaired

There is a toilet room accessible with grab | YES

handles

By train

Nearest station

The Firenze - Santa Maria Novella railway
station is about 800 metres walk from the
Hotel Rex.

Assistance service for people with disabilities

YES

By bus
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Nearest stop

Hotel Rex is located 800 metres from
Florence Santa Maria Novella Station. In
the station area there is also the main hub
for buses serving the city and the
surrounding area.

By tramway

Nearest stop

The nearest stops to Hotel Rex are Unita on
T2 and Valfonda on T1, which are about
600 metres from the property.

Eventual notes

Path from the private/public car park to the entrance

Presence of private parking NO
Public parking nearby The Giglio garage is available
Type of flooring in the public car park knurled

Describe the route from the car park to the
entrance and any critical issues

From the garage it is possible to reach the
entrance by walking along a stretch of Via
del Giglio and turning left into Via Faenza.

Distance from parking to entrance

200 meters

Eventual notes

A
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Entrance to the structure

There is an accessible entrance

NO

How to access the structure

L] flat
via n. 5 steps

L] via ramp
Type of entrance door 2-leaf
Useful width of door/entrance gate Above 90 cm
There are indicators and tactile maps NO

Eventual notes

Although to date the guests in wheelchairs
of the structure have overcome the steps
at the entrance thanks to the support of the
hotel staff, it is the intention of the structure
to equip itself with a removable platform to
facilitate entry to the reception. The bell is
on the left, reachable by sitting

’\.
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Hall - Reception

How to reach it from the entrance There are some steps, (at the date of
verification). The first is 19 cm high and 78
cm deep, 3 others 15 cm high and 33 cm
deep and the last is 15 cm high and deep

Reception desk height bench over 100 cm

Presence of multilingual staff YES

Type of information material [J YES with maps/tactile signals
YES with brochure

Initial assistance is provided for visitors with YES with orientation tour of the

disabilities structure

YES with room accompaniment
YES with porter service

The staff followed a training course on | NO
welcoming people with different disabilities
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Rooms/apartments

Rooms/apartments adapted for guests with reduced mobility

Number and type of rooms/apartments n. 1 double room
equipped/usable by people with reduced
mobility
Room access L1 flat
L] viaramp
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by means of an elevator, cab door
with net clearance 70 cm, depth 92 cm and
width. 94 cm, H highest fret 137 cm, with
raised frets and braille. The entrance is
one and a half meters from the elevator,
just the width of the corridor.

Type of entrance door

The entrance door has a 5m knocker step,
opens inwards.

Usable width of entrance door

75 cm with lever handle
key

, opens with a

Bed type and height

double bed 48 cm high

Free spaces on the sides of the bed

Useful manoeuvring space on the right and
front of more than 90 cm, on the left by 50
cm

Cabinet Type

with doors with coat hanger placed at a
height of 178 cm from the ground.

Free space under the desk

70 cm

There is a terrace/balcony/garden (useful
door width)

NO

Eventual notes

The room has a telephone connected to the
reception, with a dot on key 5 for blind
guests.

There is an environmental temperature
control (air conditioning, heating)

Double windows for soundproofing, basket
with courtesy products (cap, shower gel,
soap and glass), hairdryer, satellite TV,
linen and towels of the highest quality,
alarm clock and direct dial telephone,
centralized service of custody of valuables
ensured by the manager through the safe of
the business. Free Wi-Fi and water kettle
are also available.
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Toilet facilities in the guest room for guests with reduced mobility

Access to the premises flat

Type of door flowing

Type of handle knob

Toilet height 51 cm

Toilet seat with open front tooth NO

Support handles to the right of the toilet
Flexible shower on the side of the toilet YES .

Free space on the sides of the toilet

Manoeuvring space on the right is more
than 100 cm, 76 cm on the front, 24 cm on
the left

Electric doorbell/telephone on the side of | YES
the toilet

Washbasin with space underneath for 65 cm
wheelchair approach

Height from the ground lower edge mirror 88 cm

Eventual notes
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Accessible shower available for guests
with reduced mobility

YES

Type of shower

flush with the floor, bordered by a curtain

Shower chair

plastic with armrests, 52 cm high with seat
dimensions of 40x33 cm

Support handle

YES, fixed to the wall with height 85 cm

Presence of shower head or sliding rails

Ups and downs with a minimum height of
138 cm

Electric doorbell/telephone on the side of the
shower

YES

Eventual notes
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Bar/restaurant

Type of venue

Refreshment point

Access to the premises

The breakfast room, located at the
reception, can be reached via 4 steps of 18
cm. However, it is possible to have your
breakfast in your room

Useful width of door/entrance gate

Above 90 cm

Height of the buffet counter

79 cm

Types of tables

Tables are equipped with fixed benches

Multilingual menu

YES

Braille menu

NO

Availability of foods for celiacs

The offer includes gluten-free foods

There are coffee and milk dispensers

YES with button placed 126 cm from the
ground

There are toilets that can be used by a
guest with reduced mobility (see
"accessible toilets in the internal paths and
common services)

NO
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The restaurant has an outdoor veranda /
dehors

Eventual notes

Located before the entrance to the hall,
adjacent to the elevator, there is a small
bar corner with drink dispensers.

Internal routes and common services

Internal routes

Approximate distances from the
room/apartment/bungalow visited and
intended for customers with disabilities up to
the various main common areas

The common areas are close to the rooms,
reachable by elevator

Indicate whether the paths connecting with
the common areas are flat or with ramps or
steps, in addition to those already described

on the ground floor, adjacent to the
reception and breakfast room. It consists of
a sitting room with armchairs, sofas and TV.

From the visited room to the common areas
there are maps and tactile signs for the
blind

NO
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Medical practices/healthcare facilities

Hospitals near the property

Careggi Hospital, Largo Brambilla 3
Florence, Tel +39 055 794111

Ospedale S. Maria Nuova, Piazza S. Maria
Nuova 1, Florence, Tel +39 055 69381

Piero Palagi Hospital, Via Michelangelo 41,
Florence, Tel +39 055 6937249

San Giovanni di Dio Hospital, Via Torregalli
1, Florence, Tel +39 055 693211

Meyer Children's Hospital, Via Pieraccini
24, Florence, Tel +39 055 56621

Any dialysis facilities

Nephrology and Dialysis Unit
at the Careggi Hospital 6.5 km away,

Viale G. Pieraccini, 18 — tel. 055 7949213 —
email minettie@aou-careggi.toscana.it

Other healthcare facilities

Usl Toscana Centro, Via Chiusi, Florence,
Tel +39 055 6935406
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Usl Toscana Centro Via D'Annunzio 29,
Florence, Tel +39 055 6934901

Usl Toscan Centro, territorial garrison, Via
Fanfani 17, Florence, Tel +39 055
6939350

TESTED BY: Handy Superabile Social Promotion Association in 2024

Copyright — Copyright and Intellectual Property

Everything that is reported in this sheet and on the Handy Superabile website,
documentation, contents, texts, logo, artistic work are the property of Handy
Superabile and are protected by copyright as well as intellectual property rights .
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